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Were you kept up to date during the construction phase of any 
alterations and cost issues?
Coccion kept us informed throughout the project keeping us aware
of the cost implications of any changes we made to the specification.

How was your working relationship with the construction team
during the construction work phase?
I’d say the working relationship was first class. The Coccion team
were very easy to work with as they understood what we were trying
to achieve and were always responsive throughout the project,
dealing with all our issues and any additional requests. We felt that
we could rely on them to get things done.

Were you satisfied with project on completion?
Absolutely. We were completely satisfied with the finished project
which met all our criteria in terms of quality, timescales and budgets.

Coccion’s fit out in Dumfries has transformed a typical dentists
practice into a bright, modern and friendly environment. The reception
areas and clinics incorporate bespoke joinery work which combine
essential practicality with a strong visual appearance.

How did you get Coccion Construction Limited involved in the project?
They were put forward as a suitable contractor by a member of our
design team who’d had previous experience of working with them.
As this project had been really successful we decided to use Coccion
for IDH.

What were you trying to achieve from the project?
Exactly what was delivered; a high quality project delivered on time
and to the budget.

Were you satisfied with Coccion’s after care service?
It’s never an easy subject but there were very few issues following
the fit out and anything on the snagging list was dealt with in a timely
and efficient fashion, so no complaints at all.

Do you have any future plans to use Coccion?
When the opportunity arises we’d love to work with Coccion again
as they were completely professional in their work and genuinely
nice guys to work with.

Project: A New Dental Surgery
Budget: £200k
Completion date: 10th July 2006
Architect: Masonwood Architects
Comments: Peter Littlewood (Project Manager)
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